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BU3HAYEHHA NPIOPUTETHUX HANPAMKIB PO3BUTKY COLLIAZIbHOI
BIANOBIAANBHOCTI A1 PUHKY A3C YKPAIHU B YMOBAX
HACUYEHOIO KOHKYPEHTHOIO CEPEAOBULLA

Cmamms npucesuena 00Cai0NCEeHHIO NPIOPUMEMHUX HANPAMKIE PO3GUMKY KOPHOPAMUBHOT COYIANbHOIL 8i0n08i0alb-
HOCMI HA PUHKY A8MO3ANPAGHUX CMAanyil YKpainu 6 ymoeax nocunienHs Koukypenyii. [lpoananizoeano cyuacuuii cmau
punxy A3C, 6unsneHo 0CHOBHI GUKIUKU MA MOICIUBOCI 0I5l 6NPOBAONCEHHS COYIANLHO BION0GIOANbHUX npakmuk. /loc-
JOIHCEHO MINCHAPOOHULL 00CBI0 PO3BUMK)Y COYIANbHOL 8ION0GidarbHoCcmi y nanusHii 2any3i. Ha ocnoei KomniekcHo2o
ananizy 3anponoHO8aHo Mooelb NPiopUmMemHux HAnNPAMKie coyianvbHoi eionogioarvnocmi oas ykpaincokux A3C, wo
BKNIOUAE €KON0IUHY, COYIANbHY MA eKOHOMIYHY CKIA008i. Busnaueno kniouoei noxasnuku e@ekmueHOCmi 6npoea-
0iCeHHsl coyianbHo 8i0nosioanvhux iniyiamus. OOIPYHMOBAHO NPAKMUYHI PeKOMEeHOayil w000 NiOGUUEHHS KOHKYDEH-
mocnpomoxcrocmi uepes peanizayito KCB-cmpameezii. Pospobieno cucmemy MOHIMOPpUHSy ma oyiHKU pe3yibmamue-
HOCMI npo2pam coyianbHoi 8i0N08I0AIbHOCMI 0I5l 3a0e3neUeH sl CIAL020 PO36UMKY RIONPUEMCIE ALY 3.

Knrouosi cnosa: xopnopamuena coyianvha 6ionogioanvricms, punok A3C, KOHKYPeHmMOCRPOMOAICHICb, CIATULL PO-
36UMOK, eKOJI02IUHA 8i0ON08IOANIbHICMb, COYIANbHI IHIYIAMUEY, CMpame2idnHull poO3UMOoK, IHHOBAYIUHUL PO3BUMOK, KOH-
KYPEeHMOCAPOMON*CHICMb, COYIANbHO-8I0N08I0ANbHUL MAPKEMUHL.

160

© Koteuipka H.M., Oscienko H.B, HloctakoBerka A.B., Maiictpenko FO.B., 2025



Economic space Ne 202, 2025

DETERMINATION OF PRIORITY DIRECTIONS FOR THE DEVELOPMENT OF
SOCIAL RESPONSIBILITY FOR THE UKRAINIAN GAS STATION MARKET IN
A SATURATED COMPETITIVE ENVIRONMENT

This article is devoted to the study of priority directions for the development of corporate social responsibility in the
gas station market of Ukraine in conditions of increased competition. The research is highly relevant due to the saturation
of the Ukrainian fuel market and the growing demands of consumers for socially responsible business practices. The aim
of the study is to identify priority areas for CSR development and develop practical recommendations for their
implementation in the activities of gas station operators. The research methodology is based on system analysis,
comparative analysis of international experience, expert evaluation methods, statistical data processing, and matrix
analysis for prioritization of CSR initiatives. The current state of the gas station market is analyzed, and the main
challenges and opportunities for implementing socially responsible practices are identified. The study reveals that the
current level of CSR development in the Ukrainian gas station market is moderate (3.5 points out of 5), indicating
significant potential for improvement. International experience in developing social responsibility in the fuel industry is
researched, showing the effectiveness of integrated approaches focused on sustainable development and innovative
technologies. Based on a comprehensive analysis, a model of priority directions of social responsibility for Ukrainian
gas stations is proposed, which includes environmental, social and economic components. The study identifies
environmental safety operations, development of alternative fuel types, and programs for local communities as the highest
priority areas. Key performance indicators for the implementation of socially responsible initiatives are defined,
including environmental metrics (CO2 emissions reduction, share of alternative fuels), social indicators (investments in
local communities, employee satisfaction), and economic performance measures (customer loyalty growth, reputation
ratings improvement). Practical recommendations are substantiated for improving competitiveness through the
implementation of CSR strategies, including the introduction of environmental monitoring systems, development of
educational programs in regions of presence, and creation of favorable working environments.

A monitoring and evaluation system for social responsibility programs is developed to ensure sustainable development
of industry enterprises. The practical value of the article lies in the possibility of using the developed model and
recommendations by managers of gas station networks to improve their competitive position through the implementation
of effective social responsibility programs, as well as by government bodies to develop appropriate regulatory policies.
The research contributes to the theoretical understanding of CSR in the fuel industry and provides actionable insights for
practitioners seeking to enhance their social responsibility initiatives in a competitive market environment.

Keywords: corporate social responsibility, gas station market, competitiveness, sustainable development,
environmental responsibility, social initiatives

JEL classification: M14, L25, Q01, Q56.

HocTranoBka npo6aemu. CydacHi TCHOCHIII PO3BH-
TKY BITYM3HSHOTO ITAaJMBHOTO PHUHKY XapaKTEePH3YIOTHCS
MTOCHJICHHSM KOHKYPEHTHHX TIO3UINH yYaCHHUKIB Ta 3pOC-
TaHHSIM BUMOTJIMBOCTI CIOXHBAYiB J0 SKICHUX XapaKTe-
PHUCTHK MTOCIYT. 32 YMOB pUHKOBOT HACHYCHOCTI KIIACHYHI
IHCTPYMEHTH KOHKYPEHTHOI OOpOTHOM, BKIIOYAIOYM Ili-
HOBI cTpaTerii Ta TepUTOpialibHy €KCIAHCII0, IEMOHCTPY-
I0Th 3HIDKEHHS pe3yJIbTaTHBHOCTI [ 1, ¢. 45]. BonHouac Ha-
OyBalOTh aKTyaJIbHOCTI HEI[IHOBI YMHHUKH KOHKYPEHTO-
CITPOMOYKHOCTI, Cepe]l KX 3HAaYHE MicIle MOCiae KOpIo-
paTtuBHa corianpHa BinnoiganeHicTh (KCB).

®dopMmyBaHHS COIIaIFHO BiAIOBIJAIBHOTO MiIXOMY JO
BeIeHHs Oi3Hecy HaOyBa€ KPUTUYHOTO 3HAUCHHS ISl BiT-
YH3HSHHUX IAMPHEMCTB Y KOHTEKCTI €BPOIIEHCHKOT 1HTET-
pauii Ta ImiIBUIEHHS PiBHS CYCHUIBHOT 0013HAHOCTI 111010
€KOJIOTIYHUX Ta COLIANBHUX BUKIHUKIB [2, ¢. 78]. Ocobmm-
BOi aKTyalmbHOCTI Ii¢ muTaHHs HabyBae 1 A3C-
OTIepaTopiB, YHs TisUIBHICTh O€3MOoCcCepeIHhO BIUIMBAE Ha
€KOJIOTIUHY CUTYAaIlil0 Ta COIiaIbHO-€KOHOMIYHI TIPOIECH
y perioHax.

[IpoGiema BU3HAYCHHS NMPIOPUTETHUX HATIPSMKIB PO3-
BHUTKY COLIaNbHOI BigmoBimambHOCTI s puHKY A3C

VYxpainu nos's3aHa 3 HEOOXIHICTIO (POPMYBaHHSI CTpaTe-
TYHMX IIXOJIB JI0 YIPaBIiHHS KOPIOPAaTHBHOIO peryTa-
i€to, 3a0e3NeueHHs] CTaJor0 PO3BUTKY Ta MiJBUILEHHS
KOHKYPEHTOCIIPOMOJKHOCTI B JIOBFOCTPOKOBIH MepCIeK-
THBI.

AHaJi3 ocranHix gocaimkens i mydaikauiii. Teope-
THUYHI OCHOBH KOPIOPATUBHOI COIiaIbHOI BiATIOBiaIbHO-
CTi JOCITIKYBAINCH Y TIPALSX MPOBITHUX 3apyOiKHIX Ha-
ykoBiiB, Takux sk A. Carroll [3,c.39-48], M. Porter
[4, c. 78-92], K. Davis [5, c. 312-322]. BiruusHsHi acre-
ktH po3BuTKy KCB posrispatorses y podorax O.A. I'pim-
HOBOi [6, c. 234], 3.B. I'epacumuyk [7, ¢. 156], A.M. Ko-
nota [8, c. 89].

JocnimxeHHs: ocobnuBocTel (GyHKIIOHYBaHHSI PUHKY
A3C VYxkpainu npencrasieni y npausx B.I1. Pemeruno
[9, c. 67], O.B. Mensuuk [10, c. 123], sxi aHamizyoTh
CTPYKTYpY PHHKY, OCHOBHI TEHICHILIIT PO3BUTKY Ta KOHKY-
peHTHY cutyamito. [IpoTe muTaHHS iHTETrpalii MPUHIIHITIB
COMIANBHOT BIANOBITANBHOCTI y IiSUTBHICTD IiIPUEMCTB
NaJHMBHOI raly3i 3aJIMIIAETHCS HEJOCTATHHO BUBUCHUM.

3apyOixuuii nocsin BuposamkenHs KCB y nanusHii
raixys3i ommcano y poborax J. EIKington [11, c. 45-52],
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R. Steurer [12, c. 263-277], siki aKLEHTYIOTh yBary Ha KO-
JIOTIYHUX ACMEKTaxX JisUIbHOCTI Ha(TOra30BMX KOMIIAHIH
Ta 1X couiaJIbHIN POl y PO3BUTKY JIOKAJIBHUX CIIJIBHOT.

Hesupiwenumu yvacmunamu 3a2anbHoi npobaemu 3anu-
waomvcs: BIICYTHICTh KOMIUIEKCHOTO IMIAXOAY JI0 BU3HA-
4YeHHs npiopuTeTHUX HanpsMkiB KCB amst BITUU3HAHOTO
puaky A3C; HemocTaTHS OOIPYHTOBaHICTH METOIIB OIli-
HKH €(eKTHBHOCTI COLIATBHO BiNOBiJaIFHUX IHIIIATHB;
Opak amanToBaHUX N0 YKPAlHCBKHX peatiid Mojenel yi-
PaBIiHHS COIIAJIFHOIO BiNIMOBINANBHICTIO Y MANWBHIHN Ta-
my3i.

MeTo10 CTATTi € BU3HAYCHHS TPIOPUTETHUX HAIIPSIM-
KiB PO3BHUTKY COI[QJIbHOI BiIIMOBIJAILHOCTI JJIS PUHKY
A3C VYkpaiHu B yMOBaX HaCHYEHOTO0 KOHKYPEHTHOTO ce-
penoBHIIA Ta PO3POOKa PEKOMEHIAIIIH 110,10 1X peatizaliii.

JIyist TOCATHEHHSI MOCTaBICHOT METH HEOOXIAHO BHPI-
IIMTH HACTYIHI 3aBIAHHS:

. mpoaHani3yBatu cydacHuid ctad puHky A3C Yk-
painu Ta piBeHb po3BuTKy KCB;

. JOCTIIUTH MDXHAPOJHHUNA JTOCBII BIIPOBAKCHHS
COMiaNbHO BiMOBINANEHUX MPAKTHK y MAIUBHIHN ramysi;

®  PO3pOOUTH MOJIEIb MPIOPUTH3ALIT HATIPSIMKIB CO-
niaasHOI BignosigansHocTi st A3C;

. BU3HAYUTH KJIFOYOBI IMOKAa3HMKU €(EKTHBHOCTI
KCB-inimiaTus;

e  chopMynIOBaTH MNPAKTHYHI PEKOMEHMAIl s
HiBUILEHHST €(DEKTUBHOCTI YIPaBIIiHHS COILaJIbHOIO BijI-
MMOBITAIBHICTIO.

Bukisiag ocHOBHHMX pe3yJbTaTiB Aoc/igxeHHs. Pu-
HOK aBTO3alpaBHMX CTaHLIH YKpalHM XapaKTepU3yeThbCs
BHUCOKHM DIBHEM KOHIIEHTpAIii Ta 3HAYHOIO KOHKYPEHT-
HOIO0 00poTHOO0I0 MiXK OCHOBHHMH OIlepaTopamiu. 3a Ja-
HUMH JlepkaBHOI CIy»KOM CTaTHCTHKH YKpaiHH, CTAHOM
Ha KiHenb 2024 poky B KpaiHi pyHKIIOHY€E OJIU3bKO 7,2 TH-
csta A3C [13, ¢. 12].

Amnani3 Tabmuti 1 3acBimuye GpparMeHTOBaHICTh PUHKY
A3C, nme n'aTh NPOBIAHHUX OMNEPATOPIB KOHTPOIIOIOTH
66,8% puHKOBO1 yacTku. Taka CTpyKTypa CTBOPIOE CIIPH-
ATJIMBI NIEpEelyMOBH Ul KOHKYPEHTHOI B3a€MOJIIT Ta CTH-
MYJIIO€ TIONIYK IHHOBAIIITHUX crioco0iB tudepenmianii, 30-
KpeMa yepe3 pO3BUTOK COIiabHOI BiANOBIJaIbHOCTI.

Tabauys 1
Crpykrypa punky A3C Ykpainu 3a o0CHOBHUMH oniepaTopamu (2024 p.)
|OnepaT0p ”Ki.]'leiCTb A3C ||‘{acn<a PHUHKY, %o ||Peri0}m NPHCYTHOCTI |
| OKKO I 420 I 185 I 24 o6nacri |
| WOG I 380 I 16,7 I 23 o6nacri |
| Shell I 285 I 12,5 I 18 obuacreii |
| Mycranr || 245 || 10,8 || 15 oGmacreit |
| bPCM-Hadta || 198 || 8,7 || 12 obnacreit |
| Inmi oneparopu || 756 || 33,2 || - |
| Beboro I 2284 I 100,0 I - |

Joicepeno: cknaseHo aBTopoM 3a Matepianamu [13, c. 145-148; 9, c. 65]

Jiist ouinkM motoyHoro crany po3sutky KCB Ha puHKy
A3C VYxkpainu Oyjio HpOBENECHO EKCIEPTHE OMUTYBAaHHSI

Pesynbratu omiHkm 3a ocHOBHMMH HampsiMkamu KCB
TPEJICTABICHO Y Ta0uuIi 2.

cepen mpencTaBHUKIB - Ton-10  omeparopiB  pHHKY.
Tabauys 2
ExcneptHa oninka po3BuTky KCB cepen npoBinnux onepatopiB A3C Ykpainun
| HanpsiMmok oniHloBaHHs || OKKO || WOG || Shell || Mycranr || BPCM || YcepenHennii MoKa3sHUK |
|EKOJIorqui TIPaKTUKHU || 42 || 3,8 || 45 || 3,1 || 2,9 || 3,7 |
|Cycr[iJ'ILHi IIpOrpamu || 3,9 || 4,1 || 4,2 || 2,8 || 2,6 || 3,5 |
[Kanposa nonituka |l 40 || 37 || 43 | 32 | 30 | 3,6 |
|K0pnopaTHBHa €THKa || 4,1 || 3,9 || 44 || 3,0 || 2,8 || 3,6 |
[Perionanbai ininiarusu | 35 || 32 | 38 || 25 | 24 | 31 |
|IHTerpaannﬁ MOKAa3HUK || 39 || 3,7 || 4,2 || 29 || 2,7 || 35 |

Moicepeno: aBTOPChKE AOCIIIKCHHS Ha OCHOBI €KCIIEPTHOTO ONMMTyBaHH: [2, c. 78-80]

Pesynbrati MOCHIIKEHHS NEMOHCTPYIOTH HMOMIipHHN
piBerb po3BuTKy KCB Ha punky A3C Vkpainu (3,5 6ana 3
MoxMBHX 5). HaiiBumi oninkm 3adikcoBaHO y MiKHApO-
nmauX omeparopiB (Shell - 4,2 Gana), 1m0 MOSCHIOETHCS 3a-
CTOCYBaHHSM TTI00AIFHUX CTAaHIAPTIB KOPIIOPATHBHOI Bifl-
noBimanpHOCTI. Halicmabmi mo3wumii BusiBieHo y cdepi pe-
TiOHANLHUX IHIIIATHB, MO CBIAYUTH TPO HEOOXITHICTH
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MIOCHJICHHS pOOOTH B IIbOMY HANPSIMKY.

Ha ocHOBI mpoBeneHOTO aHai3y Ta €KCIIEPTHUX OIli-
HOK pO3po0iieHo Mojens npiopurm3amnii HampsMkie KCB
qutst puaky A3C Ykpainu (Tadu. 3). Monenb 6a3yeTscs Ha
JBOX KPUTEPIsX: PIBEHb BIUIMBY Ha CTEHKXOJIEPIB Ta 1o-
TEeHIL{aJ JUIS MiABHUIICHHS KOHKYPEHTOCIIPOMOKHOCTI.
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Tabnuys 3
MaTtpuns BusHadyeHHs npioputeTnux BekTopis KCB misa A3C
BekTop conianbhoi . . . . . .
. . . BB Ha 3anikaBieni croponu || KonkypentHuii norenuian || PiBenb npiopurery
BiAmoBinanasHoOCTI
Exomoriuna 6e3reka IisiIbHOCTI 4.8 4,2 Bucokuii
ANbTepHATUBHI CHEPreTHYHI pi- 45 46 Bucoxuii
IICHHS
ITi i - N
IATPHMKA TEPUTOPIATBHAX I'PO 43 38 Buicokuii
Maj
OxopoHa mpaili IepcoHaIy 4,4 3,5 Cepenniid
OCBITHI IPOEKTH 39 3,7 Cepenniid
dinanTpomnivHa JisUTBHICTH 3,6 3,2 Cepenniid
KopmnoparusHa KynbTypa 3,8 34 CepenHiit
MOH BaHHS CIIOPTHBHHX 10~ .
Iclil‘«'lo o P ° 3,2 29 Husbkuit

[oicepeno: aBTopchka po3poOka Ha ocHOBI [6, c. 235-237; 8, c. 92]

JocnimkeHHs 3apyOiXKHOTO JTOCBiy JEMOHCTPYE, IO
NIPOBIJHI T100aIbHI KOPHOPALT TaIUBHOI Taly3i aKTHBHO

[IpiopureTHy yBary NpHIUISIOTH SKOJOTIYHUM IHII[IaTH-
BaM Ta BIPOBAPKECHHIO CTAINX TEXHOJIOTIH.

peanizytoth  kKoMmIiuiekcHi KCB-mporpamu  (1abum. 4).
Tabauys 4
Haiikpami 3apy6ixkni npaktuku KCB y najinBHO-eHePreTHYHOMY CEKTOPi
. . - ®ina a KCB
Kopnopauis FOpucankuis IIposinni KCB-nporpamu tHancys J;S) CB (man
. . _||"Energizing Lives", Bi i i
Shell Hinepnanan/BennkoOpuranis gizing » BIAHOBITIOBAHL CHEPTETHHHI 2100
TEXHOJIOTI1
BP BemaxoGpurazis "Advancing energy transition", rpoMaJcCbKi iHimi- 1850
aTHBHU
TotalEnergies||®pari HEPreTHYHa JOCTYIHICTh, HAYKOBO-OCBITHI PO 1200
rpamu
Menuko-couiaibHi mporpa 03BUTOK KaJ[po-
Chevron |[CILA FHKO-COMIATIHL POTPAMH, POIBUTOK KAlp 980
BOT'O NOTCHIli Ay
ExxonMobil llcta OcBiTHbO-HAYKOBI iHiIliATHBH, TEXHOJIOTiUH] J10C- 750
T IDKCHHS

Joicepeno: y3arajibHEHO aBTOPOM 3a KOpropatuBHUMHE 3Bitamu [11, c. 47-49; 12, c. 270-275]

Ha ocHOBi mpoBemeHOro MoCHiKeHHS chopMyIBo-
BaHO HACTYTIHI pEKOMEHAAIIIi 151 PO3BUTKY MPiOPUTETHUX
HanpsmkiB KCB na puaky A3C Ykpainu:

Exonoziuna cknaoosa.

. IMIUIEMEHTAI[i MOHITOPHHTOBUX CHUCTEM €KOJIO-
riunoi Oe3nexu Ha BCix 00'ekrax A3C;

e (opmyBaHHS iHOPACTPYKTYPH 3apsSAHUX CTAHIIN
IUTSL €IEKTPOTPAHCIIOPTY;

®  3aCTOCYBaHHS €KOJIOTIYHO OpPIEHTOBAaHHX TEXHO-
JIOTi# B omepamiiHuX mporecax.

CoyianvHna cknadosa.

e  iHImiIfOBaHHS OCBITHIX MPOTpaM y perioHax (pyHK-
LiOHYBaHHS;

e  po30yzoBa

MapTHEPCHKUX 3B'A3KIB 3

TEPUTOPIAIbHUMHU FPOMAJIaMH;

e  BIPOBAKEHHS MPOEKTIB COMiabHOI iHDpacTpy-
KTYpH.

Kaoposa cxnaoosa.

e  po3poOICHHS mporpam mpoeciifHOro 3pOCTaHHSI
MepCcoHay;

®  TapaHTyBaHHS BHUCOKHMX CTaHIApPTIB OXOpPOHH
mparti;

. (hopMyBaHHS MO3UTHBHOTO POOOYOTO KITIMATY.

Jus ominku epeKTUBHOCTI BIIPOBAIKEHHS COIIAIBHO
BIAMOBIJAIbHUX MPAKTUK 3aMPOIMOHOBAHO CUCTEMY KITFO-
yoBuxX moka3HHKIB epektuBHOCcTi (KPI) mpencraBneHy B
Tabmumi 5.
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Tabnuys 5
Cucrema innkatopis pesyabTaTuBHocTi KCB-nporpam
| Cdepa oninoBanus || Metpuka epeKTUBHOCTI || Onununs BUMipIOBaHHS || Ilnanosi opienTupn |
|EK0norquHﬁ BHUMip ||CKOpO‘leHH${ KapOOHOBMX BHKHJIiB ||% IOPiYHE 3MEHIIEHHS ||5-7% |
| ||LlaCTKa €KOJIOTIYHOTO MalluBa ||% BiJT 3araJbHOTO acoanMeHTyHlS-ZO% |
| ||EKOJIorqua cepTudikarist 00'ekTiB ||% ceprudixoBanux A3C ||100% |
|C0uiaJILHI/H71 BUMIp ||BKJIaIIeHH$I Yy TPOMAJICHKi IIPOEKTH ||MIIH T'pH OIOPiYHO 0,5% Bix noxonis |
| ||Peani3OBaHi collianbHi IPOEKTU ||KiHI>KiCTL Ha piKk ||10-15 |
| ||3a,Z[0BOHeHiCTI> HEePCOHATY ||6am>Ha ominka (1-10) ||n0Ha/1 8,0 |
|EK0H0MiLIHHI71 edekr ||HiZ[BI/IHIeHH$[ KIIIEHTCBHKOT JIOS[JILHOCTi”% 3pOCTaHHS ||3-5% |
| ||Per[yTaL[iI71HHI7I pedTuHr ||rany3eBi To3uIii ||TOH-3 |
| ||PeHTa6eJILHiCTL KCB-inBecrumiit ||% IpruOyTKOBOCTI ||HOHaZ[ 12% |

Moicepeno: aBTOpChKa METOAMKA Ha OCHOBI [3, ¢. 285-290; 7, c. 158-160]

BucnoBku. Bukonane qociipKeHHsT JO3BOINIIO 11€H-
TH(IKyBaTH TPIOPUTETHI BEKTOPH PO3BHUTKY COILIATBHOT
BiNOBiTAJIEHOCTI 1S BiTYM3HAHOTO pUHKY A3C B yMOBax
HACHYECHOTO KOHKYPEHTHOro cepenoBHina. Kirowosi pe-
3yJIBTATH JOCIIKSHHS:

1. Hassuwuii piBeHb po3Butky KCB Ha punky A3C
VYkpaiHu xapakrepusyeTbes sk nomipuuit (3,5 6ana 3 5),
1110 3aCBiAYY€ 3HAYHUI NOTEHIIal JyIsl YA0CKOHAJICHHS.

2.  IlepmoueproBumu npiopureTamMu BU3HAUYCHO Ha-
MPSIMKK €KOJIOTTY4HOT O€3IeKU isUTbHOCTI, BIIPOBAKCHHS
aNbTepPHATHBHUX CHEPreTHYHUX PillleHb Ta MPOTrPaMH IijI-
TPUMKH TEPUTOPiaTbHUX TPOMAI.

3. MixHapoaHi MPaKTHKH JEMOHCTPYIOTH €(peKTHB-
HICTH iHTeTpoBaHOTrO miaxony 10 KCB 3 opieHTamiero Ha
CTaNuil pO3BUTOK Ta iIHHOBAIIIIHI TEXHOJIOTII.

4.  3ampomoHOBaHA CHCTEMa IHIWKATOPIB pe3yibTa-
THBHOCTI 3a0e3neuye o0'exTuBHY oriHKy KCB-ininiatus

Ta X BIUIMBY Ha KOHKYPEHTOCIIPOMOXKHICTb.

5. Peamizamist po3po0ieHIX peKOMEHIAIIIH MOXKe 3a-
0e3MeunTH YKpIIUIeHHS KOHKYpPeHTHHX mo3uiiii A3C-
OTIepaTopiB Ta MOKPALIEHHS IX peryTalii cepes 3alikaBie-
HUX CTOPIH.

Hanpsmkn MaitbyTHIX HAYKOBHUX JTOCTIIKEHb OXOILTIO-
I0Th PO3POOIEHHSI ETAII30BAHOTO MEXaHI3My iMIUIEMEH-
tauii KCB-crpareriii, BuBuUeHHs BIUTMBY LU(POBOT TpaHC-
(hopmartii Ha pO3BUTOK COITIAIBHOT BiAMOBITAIBHOCTI Y Ma-
JUBHIA Tady3i, a TaKOX JOCIIIPKEHHS Pe3yIbTaTHBHOCTI
nepxxaBHoro  perymoBaHHs — KCB-mismpHOCTi  A3C-
OTIepaTopiB.

IpakTr4yHa WIHHICTH AOCHIIKEHHS MOJATaE Y MOKITH-
BOCTI 3aCTOCYBaHHSI pO3pOOJICHNX PEKOMEHALlI il MeHEe K-
meHToM Mepex A3C Juist 3MIIHEHHS iX KOHKYPEHTHHX I10-
3MLIH Yepe3 peanizalio epeKTUBHUX IPOTrPaM COLIaIbHOT
BIITOBITAIILHOCTI.
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